JIETIAPTAMEHT 3JIPABOOXPAHEHN BOJIOI'OJICKOM OBJIACTU

INPUKA3

06.07.2015 Ne 355

Bomnorna

00 yrBep:xknennu Iosoxenust
0 MpPOBeIeHUU HE3aBMCHUMOI OLIEHKH Ka4eCTBA OKA3aHUS YCJIYT
MeIUIUHCKIMHU OPraHu3alusiMu

ITPUKA3BIBAIO:

1. YTBepauts IlonoxeHue o NpoBeACHUN HE3AaBUCUMON OLIEHKU KauecTBa OKa-
3aHUS YCIIYT MEIUIIMHCKUMU OpPTaHU3alusIMU (IIPUIIOKEHHUE).

2. [Ipu3HaTe yTpaTUBIINMU CUJTy CIEAYIONIUE MPUKA3bI ICIAPTAMEHTA 31PaABO-
OXpaHEHHs 00JIaCTHU:

ot 25 anpenst 2013 roma Ne 1471 «OG0 yTBep:KIE€HUU TJIaHA MEPONIPUITUL Y,

ot 13 mas 2013 romga Ne 512 «O06 ompeneneHny OTBETCTBEHHOTO IMOApPA3IeIIe-
HUSI.

HavaneHuk nemnapramenTa HN.H.Maknakos



YTBEPX/IEHO
MPUKA30M JIeTIapTaMeHTa
3IpaBOOXpaHEHHUs 00JI1acTH
ot 06.07.2015 Ne _355
(mpuItokeHue)

ITos10:xeHue
0 MPOBeIeHUN He3aBHUCUMOM OLIEHKH KAaYyeCcTBA OKa3aHUsA YCJIYT
MeIUIMHCKIMHU OPTraHu3anusMu
(manee — [lonoxenue)

[. O0me mosIoKeEHUA

1. He3aBucumasi olleHKAa KayecTBa OKAa3aHUS YCIyT MEOULUUHCKAUMHM OpraHu3a-
USMHU SBJISIETCS OJTHOM U3 OpM OOIIECTBEHHOI'O KOHTPOJIA U MPOBOAUTCS B IENSIX
MPENIOCTaBICHUsI TpakaaHaM WHGOPMAIMU O KaueCTBE OKAa3aHHs YCIyT MEIUIUH-
CKMMU OpTraHHU3alMsIMU, a TAK)KE B LIEJISIX MOBBIIICHUS Ka4€CTBA X JIEATEIIbHOCTH.

2. Opranuzanusi ¥ NpoBeJeHNE HE3aBUCUMOM OIICHKHM KaueCcTBa OKa3aHUs yCIyT
MEJIMLIMHCKUMU OpraHu3alusIMU OCYIIECTBISIETCS B COOTBETCTBUU €O cTaTben 79.1
denepanpHoro 3akoHa Poccuiickoit @enepanun ot 21 HOs0pst 2011 romga Ne 323 -D3
«O0 ocHOBax OXpaHbl 310pOBbs TpaxkaaH B Poccuiickoit denepaunny U IPOBOJAUTCS
HE Yallle OJIHOTO pa3a B IOJl U HE PEKe OJHOI0 pa3a B TPH Iroja.

3. IIpu mpoBeaeHNN HE3aBHCUMOW OIICHKH KadyeCcTBa OKa3aHHS YCIYT MEIHUITMH-
CKMMU OpTraHU3alUsIMU UCTIONB3YeTCs 001Ie10CTyTHAs HHGOPMAIIKS O MEAUITUHCKUX
OpraHu3alusX, pa3MellaeMas, B TOM Yuciie, B PopMe OTKPBITHIX TaHHBIX.

4. CornacHo ctatbe 79.1 ®@eaepanbHoro 3akona Poccuiickoit ®enepanun ot 21
HOs10ps 2011 roga Ne 323 -®3 «O06 ocHOBax OoXpaHbI 37I0pOBBS TpakaaH B Poccuii-
ckori Penepanun» HE3aBUCUMAs OLIEHKA KauyecTBa OKA3aHUs YCIYT MEAULIUHCKUMU
OpraHu3alusIMH MPEIyCMaTPUBAET OLICHKY YCIOBUN OKa3aHUS YCIyr MO TaKUM 00-
UM KPUTEPHUSIM, KaK OTKPBITOCTh U JIOCTYIMHOCTh HHPOPMALIUU O MEAUIIMHCKON Op-
raHu3anuu; KOMGOPTHOCTh YCIOBUN MPEAOCTABICHUS MEAMIIMHCKUX YCIYT U JOC-
TYIHOCTb UX TMOJYYEHHS; BPEMsI OKHUJIaHUS MPEAOCTABICHUS MEAUIMHCKON YCIYTH;
JT0OpOKETATETLHOCTD, BEXJIMBOCTh, KOMIETEHTHOCTh PAOOTHUKOB MEAUITUHCKOM Op-
raHu3aluu; yYAOBICTBOPEHHOCTh OKa3aHHBIMU YCITyTaMHU.

5. HezaBucumas olieHKa KayecTBa OKa3aHUS yCIYT MEIUIUHCKUMH OpraHu3a-
USIMU TIPOBOAUTCS B 00s13aT€IbHOM MOPSJIKE B OTHOIICHUH MEIUIIMHCKUX OpPTaHu-
3aIui, Y4acTBYIOIIMX B peaju3aiiu MporpaMMbl TOCYAapCTBEHHBIX TrapaHTUil Oec-
MJIATHOTO OKa3aHWs TpakJaHaM MEAMIIMHCKOM MOMOIIM Ha Tepputopuu Bosoron-
CKOW o0jacTu (lajee — MEAUIIMHCKUE OpPTraHu3alliK), HE3aBUCUMO OT MX BEJOMCT-
BEHHOW NIPUHAIICKHOCTH U (POPMBI COOCTBEHHOCTH.

6. Mudopmanms, npeaocTaBieHHne KOTOPOU SBISICTCS 00s3aTEIbHBIM B COOTBET-
CTBUU C 3aKOHOJATENbCTBOM Poccuiickoit deneparuu, pasmeniaercs B HHGOpMaIIu-
OHHO-TEJICKOMMYHUKAIIMOHHOMN cetu «MHTepHeT» (maniee - cetb «MIHTEpHET») B CO-
OTBETCTBUU C TPEOOBAHUSIMH K €€ COJEpKaHUIO0 M (popMe MpeoCTaBICHHS, YTBEP-
JKJICHHBIMU ITpUKa30M MuHucTepcTBa 3apaBooxpanenns Poccuiickonn denepauu ot
30 nexabps 2014 roga Ne 9561 «O06 undopmaruu, HEOOXOAUMOM ISl TIPOBEICHUS
HE3aBUCUMOM OIICHKHM KaueCTBa OKa3aHUs YCIyr MEAUIIMHCKUMU OpraHU3aIUusIMH, U
TpeOOBaHUSIX K COJIEp)KaHMIO U (hopMe MpeaocTaBieHus] HHGOPMALUKU O JAeATEIbHO-
CTH MEIMIIMHCKUX OpraHU3alui, pa3MenaeMoil Ha opuIMabHbIX cailTax MuHu
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crepcTBa 3aApaBooxpaHeHus Poccuiickon dDepepanuy, OpraHoB TrOCYIapCTBEHHOMU
BJacTu cyobekToB Poccuiickoit denepaiyiv, OpraHoB MECTHOTO CaMOYIIPABJICHUS U
MEAMIIMHCKUX OpraHu3anuii B MHPOPMaIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTn «H-
TepHeT» (nanee - npuka3z Munszapasa Poccuu Ne 956n):

Ha o(pUIIMaTBFHOM CalTe IenapTaMeHTa 3paBOOXpaHeHHsI 00JIacTH,

Ha o(pUIIMATIFHBIX CalTaX MEIUIIMHCKUX OpraHu3alui.

7. CoctaB uH(pOpMaMu O pe3yibTaTax HE3aBUCHMOM OLIEHKH KadecTBa OKa3a-
HUSL YCIYyT MEAUIMHCKUMM OpPTaHU3AlMsIMHU U TOPAJIOK €€ pa3MellleHus Ha oduiiu-
aIbHOM caiiTe Juisl pa3MelleHrus MHGOPMAIMK O TOCYAapCTBEHHBIX U MYHHIIMMAIb-
HBIX yUpexAeHUsIX www.bus.gov.ru B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 12
aaBaps 1996 roga Ne 7-D3 «O HEKOMMEPUECKUX OPraHU3ALUSIX» U MpUKa3oM Mu-
HuctepcTBa ¢uHancoB Poccuiickoit deneparuu ot 21 utonsg 2011 roga Ne 86H «O0
YTBEPKJICHUU TOPSAKA MPEeAoCTaBiIeHs] NHGOPMAIIMKU TOCYIapCTBEHHBIM (MYHUIIU-
NajdbHBIM) YUPEXKICHUEM, €€ pa3MElIeHHs Ha oPUIIMaIbHOM caiiTe B cetu MHTepHeT
U BEJICHUS YKa3aHHOTO caiTay ompenensiorcs MunuctepctBom (punancoB Poccuii-
ckou denepannu.

II. Oprann3anus u NpoOBEIEHUE HE3ABUCHUMOW OLIEHKN Ka4eCTBA
OKa3aHWs yCIyT MEIUIIMHCKUMU OPTraHU3alHusIMU

8. B cootBerctBum ¢ [lonoxenuem 06 OO6111eCTBEHHOM COBETE MPH JIeTIapTaMeH-
T€ 3/[paBOOXpaHEeHUs1 00JacTu (nanee cooTBETCTBEHHO — OOIIECTBEHHBIN COBET, Jie-
napTaMeHT), YTBEPKICHHOM IMPUKA30M JenaprameHta oT 24 paexabpst 2012 rona
Nel028 ¢yHKIMM 1O OpraHU3allMy U MPOBEJICHUIO HE3aBUCUMOMN OIICHKH KauecTBa
OKa3aHMs YCIYT MEIUIIMHCKUMHU OpraHU3alusIMH, BO3JIOKEHbI Ha (OOIIECTBEHHBIM
COBET.

9. B mensx co3maHWs YCIOBHM Il OpraHW3allUHd TPOBEACHHS HE3aBUCHMOU
OIICHKHM KayeCTBa OKa3aHUs YCIYT MEIUIIMHCKUMU OPTaHU3alMsIMU JICTIapTaMEHT Ha
OCHOBAaHHH TIEPEYHS METUITMHCKUX OpTaHW3alliii, YTBEPKIACHHOTO B paMKax TEppH-
TOpPUATBLHON MPOTrpaMMBbl FOCYJIAPCTBEHHBIX rapaHTUN OECIJIATHOTO OKa3aHWS TPa-
JlaHaM MEIUIIMHCKOM MTOMOIIH, €XKEeroaHo 10 1 deBpaist TeKyIIero roja HampasiseT
B OO1ecTBeHHbI coBeT pu MuHucCTepCcTBE 31paBooxpaHeHusi Poccuiickoit dexe-
paruu 1 B OOIIECTBEHHBIN COBET CBEACHUS O MEIUIIMHCKUX OPraHU3alusaX, y4acT-
BYIOIIIMX B peajn3allid TePPUTOPUATHLHOM MPOrpaMMbl TOCYJAPCTBEHHBIX TapaHTHMA
OecIIaTHOTO OKa3aHUs IPaKJaHaM MEIUIIMHCKOM MOMOIIM Ha TEKYIIUi rof (1anee -
CBEJICHUSI O MEIUIIMHCKUX OPTaHU3AIHUSX ).

10. OO1iecTBEeHHBIA COBET C YYETOM 0053aTE€IHLHOTO MPOBEACHUSI HE3aBHCHUMOM
OIICHKM Ka4yeCTBa OKA3aHHS YCIYT MEAUIIMHCKUMH OPTaHU3aIUsIMU B KaXKJI0M MeIH-
IIMHCKOW OpTaHM3aIliy HE PEXE OJHOTO pa3a B TPHU TOJia U HE Yalle OJHOTO pa3a B
roJl Ha OCHOBaHHWH TIEPEUHS MECIUIIMHCKUX OPTaHHW3aIldii, YTBEP)KIESHHOTO B paMKax
TEPPUTOPUATIHLHOM MPOTPAMMBI TOCYIAPCTBEHHBIX TapaHTUN OECIJIaTHOTO OKa3aHUs
rpakaaHaM MEIUIIMHCKOMW MTOMOIIN, W CBEJCHUH O MEIUIIMHCKUN OpTaHU3aIusiX, yT-
BEpKIaCT MepeueHb MEIUIIMHCKUX OPTaHU3aIii, B OTHOIIICHUH KOTOPBIX OyJIeT Mpo-
BOJIUTHCSI HE3aBUCUMas OIICHKA KaueCcTBa OKa3aHUs YCIYT MEAUIIMHCKUMU OpraHu3a-
IUSMHU B TEKylleM roay. JlaHHbIH nepedeHb pa3MeiaeTcs Ha oQUIMaTbHOM cailTe
JenapTamMeHTa.

11. B nensax obecnieyeHrs TEXHUIECKOM BO3MOKHOCTH BBIPAYKCHHS TTAllMCHTaAMU
MHEHUN O KauyeCTBE OKa3aHUs yCIyT MEAUIIMHCKUMHU OPTaHU3aIUsIMU, JernapTaMeHT
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pa3Menaer Ha opUIMaAIbHOM caiiTe B ceTH «IHTepHeT» aHKeTy JUIsl OLICHKU KadyecT-
Ba OKa3aHUs yCIyI MEIUIMHCKUMU OpraHu3aiusiMu (mpuioxxkeHnue 1 u 2 K HacTos-
memy [lonoxxenuio) B Buge MHTepakTUBHOM (opMbl. [lpu sTom momkHa obecredn-
BaThCSI BOZMOXHOCTh 3aIIOTHEHUS Pa3MeNaeMbIX aHKET, Kak Ha O(HUIIMaIHLHOM caii-
T€ JeNmapTaMeHTa, TaK U Ha OUITMATBLHBIX CaliTaX MEIUIIMHCKUX OpTaHU3aIlNA.

12. O6paboTka pe3yIbTaTOB AHKETUPOBAHUS MPOU3BOJUTCS TOJIHKO Ha OQUIIH-
aJIbHOM CalTe JeNapTaMeHTa.

CBoHbIE AaHHBIE MO PE3yJbTaTaM 3JEKTPOHHOIO aHKETUPOBAHUA T'PAXKIAH IO
KQKIOW MEAUIMHCKON OpraHU3alliy €KEMECAYHO HAMPABISIIOTCS JEMapTaMEHTOM B
OO0111eCTBEHHBIN COBET.

13. B cnyuyae oOpaleHusi rpakJiad O MpeoCTaBICHUH BO3MOXHOCTH 3aIl0JIHE-
HUS aHKEThl Ha OyMa)KHOM HOCHUTEJE JenapTaMeHT U MEIULMHCKUE OpraHU3al|U
00ecIeynBalOT BO3MOXKHOCTD 3al0JTHEHHUSI aHKEThl Ha OYMa)KHOM HOCHTEIIE.

AHKETBI, 3aII0JIHEHHbIE Ha OyMaKHBIX HOCUTENSX, €KEMECSUHO HAIpaBISIOTCS
JIeTIapTaMEHTOM U MEIMIIMHCKUMU opraHu3anusMu B OOiiecTBeHHbIN coBeT. [Ipen-
CTaBJICHHE CBOJHBIX JIAHHBIX IO PE3yJIbTaTaM JIEKTPOHHOTO aHKETUPOBAHUS U AHKET
Ha OyMa)XHOM HOCHUTEJIE 3aBepiIacTcsi 1 HOSIOps TEKYIIEro roja.

14. OGuiecTBeHHBIN cOBET 0 1 Mekabpst TEKyIIEro roja Ha OCHOBAHUM CBOJIHBIX
JIAHHBIX TI0 pe3yjbTaTaM 3JICKTPOHHOTO aHKETUPOBAHMUSI, a TAK)KE aHKET Ha OyMak-
HOM HOCHUTEJIC PACCUMTHIBACT JJISI KaXKJI0M MEIUIIMHCKOW OpraHU3aliu MOKa3aTenu,
XapaKTepU3yolre 00IIre KPUTEPUHU OLIEHKH KauecTBa OKa3aHUs yCIyT, B COOTBET-
CTBUM C IIpuKa3zoM MuHucTepcTBa 3apaBooxpaHeHus Poccuiickon dexepauun OT
28 nosiopst 2014 roga Ne 787H:

14.1. B aMOynaTopHbBIX YCIOBUSX:

14.1.1. Tloka3arenu, XxapaKTepU3yIOLIUE OTKPHITOCTh U JOCTYIHOCTh HH(pOpMa-
AW O METULIUHCKON OpraHU3alllun:

- myHKT 1.1 - yka3pIBaeTcs mokasarellb PEUTUHra MEAUIMHCKON OpraHU3allvH,
pa3MenIeHHbIN Ha 0pUIIMAIBHOM caiiTe Www.bus.gov.ru;

- myHKTH 1.2, 1.3 - Ha ocHOBaHWU WH(OPMAIUH, ONMyOJIUKOBAHHOW Ha OQUIH-
aJbHOM CaWTe MEIMIMHCKOW OpraHu3anuu B ceTh «VIHTEpHET» B COOTBETCTBUU C
npukazoM Munszapasa Poccun Ne 956H;

- nyHKTHI 1.4, 1.5 - Ha oOCHOBaHMM aHAJIN3a JAHHBIX, MOJYYEHHBIX B PE3yJIbTaTe
AHKETUPOBAHUS TpaXkaaH.

14.1.2. Tlokazarenu, XapakTepusyromue KoMGYOPTHOCTh YCIOBHM MpeocTaBie-
HUSI MEAUIUHCKUX YCIYT U IOCTYITHOCTb UX MOJTYYEHHUS:

- myHKTHI 2.1, 2.3, 2.4, 2.5 - Ha OCHOBaHMHM aHaJIM3a JAHHBIX, TTOJYYCHHBIX B pe-
3yJbTaTe€ aHKETUPOBAHMS TPAK/IAH;

- IIyHKT 2.2 - HAa OCHOBAHWM aHAJIN3a JAHHBIX, MOJYYEHHBIX B PE3yJIbTaTE aHKeE-
TUPOBAHUS TPAXKIAH, U CPABHEHHSI CO CPOKOM OXKHUIAHUS, YCTAHOBJICHHBIM B TEPPH-
TOPUAJILHOM MpOorpaMMe TOCYJapCTBEHHBIX TapaHTH OECIUIATHOTO OKa3aHWs Tpa-
JTaHAM MEIUIUHCKOMN IMOMOIIMY Ha TEKYIIUU TOI.

14.1.3. Tloka3aTenu, XapakTepU3YIOIIUEe BpeMsl OKUIaHUS MPEIOCTABICHUS Me-
JULIUHCKOMN YCIIYTH:

- IyHKT 3.1 - HA OCHOBAaHMM aHAJIN3a JAHHBIX, MOJYYCHHBIX B Pe3yjIbTaTe aHKe-
TUPOBAHMS TPAXKJaH, U CPABHEHUSI CO CPOKOM OXKHJAHUSI, YCTAHOBJICHHBIM B TEPPHU-
TOpPUAJIBLHON MPOTrpaMMe IOCY/IapCTBEHHBIX TapaHTHN OECIIaTHOTO OKa3aHUs Tpak-
JJaHAM MEIUIMHCKOW MOMOIIM Ha TEKYIIUU T,

- myHKTHI 3.2, 3.3 - HA OCHOBAaHWHU aHAJIN3a JIAHHBIX, TIOJYYCHHBIX B PE3YJIbTATE
AHKETUPOBAHUS FpaxkaaH.
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14.1.4. Tloka3arenu, xapakTepu3yloLue T00p0KeNIaTeaTbHOCTb, BEXIUBOCTh U
KOMITETEHTHOCTh PA0OTHUKOB MEIUITMHCKOW OpPraHu3aIiu:

- yHKTHI 4.1, 4.2 - HA OCHOBAaHWYW aHAJIN3a JIAHHBIX, TIOJYYCHHBIX B PE3YJIbTATE
AHKETUPOBAHUSA rpaXkaaH.

14.1.5. Tlokazarenu, XapaKTEPU3YIOIIHE YIOBJICTBOPEHHOCTh OKAa3aHHBIMU YC-
JyramMy B MEIUIIMHCKOW OpPraHU3aliu:

- IyHKTHI 5.1, 5.2 - Ha OCHOBAaHWHW aHAJIN3a JIAHHBIX, TIOJYYCHHBIX B PE3YJIbTATE
aHKETUPOBAHUS IPAXKIAH.

Pe3ynbTaThl pacueToB Mo Kaxaod MEIUIIMHCKON OpraHu3aluil CYMMHUPYIOTCS, U
BBIBOJIUTCS OaJlIbHAs OlIEHKA (MakCHMallbHas cymma - 73 Gasa).

14.2. B cTanuoHapHbIX YCIOBUSIX:

14.2.1. Tloka3arenu, XapakTepU3yIOLIUE OTKPBITOCTh U JOCTYIHOCTh HH(pOpMa-
[IMU O MEJIMIIUHCKOW OpraHu3aIiu:

- myHKT 1.1 - yka3bIBaeTcs mokaszaTellb peUTHUHra MEIUIIMHCKOW OpraHu3alllu,
pa3MeIIeHHbBIN Ha OPHUITMAIBHOM caliTe WWW.bus.gov.ru;

- myHKTH 1.2, 1.3 - Ha ocHOBaHuU WH(OpPMAIUH, OMyOIUKOBAHHOW Ha OQUIU-
aJbHBIX CAaWTAaX MEIUIMHCKUX OpraHu3aiui B ceTh «VHTEpHET» B COOTBETCTBHUH C
npukazoM Munszapasa Poccun Ne 956H;

- nyHKTHI 1.4, 1.5 - Ha OCHOBaHMM aHAJIN3a JAHHBIX, TOJYYEHHBIX B PE3yJbTaTe
AHKETUPOBAHUSA TpaxkaaH.

14.2.2. Tlokazarenu, XapakTepusyromue KoMGpOPTHOCTh YCIOBHUM MpeocTaBie-
HUS METUIIMHCKUX YCIIYT U IOCTYIHOCTh UX MOJTYYCHUS:

- myHKTHI 2.1, 2.2, 2.3, 2.4, 2.5 - Ha OCHOBAaHUHU aHAJIM3a JIAHHBIX, ITOJTYYEHHBIX B
pe3yibTaTe aHKETUPOBAHUS TPaXKIaH.

14.2.3. Tloka3atenu, XxapakTepU3yIOIIUE BpeMsl OKUJIaHUS B OYEPEIU MPH MOTY-
YEHUU MEIUIIMHCKOU YCIYTHU:

- myHKT 3.1 - Ha OCHOBaHHMM aHAJIU3a JAHHBIX, MOJYYCHHBIX B PE3yJIbTaTe aHKe-
TUPOBAHUS TPAXKJaH, U CPABHEHHSI CO CPOKOM OXKHUJAHUS, YCTAHOBJICHHBIM B TEPPHU-
TOpPUAIBLHON MPOTrpaMMe IrOCY/IapCTBEHHBIX TapaHTH OECIIaTHOTO OKa3aHUs Tpak-
JlaHAM MEIUIMHCKOW MOMOIIM Ha TEKYIIUW FOJ;

- IyHKT 3.2 - Ha OCHOBAHMM aHAJIN3a JAHHBIX, MOJYYEHHBIX B Pe3yJbTaTe aHKe-
TUPOBAHUS TPAXKJaH, U CPABHEHUSI CO CPOKOM OXKHUJAHUS, YCTAHOBJICHHBIM B TEPPHU-
TOpPUAIBLHON MPOTrpaMMe IrOCYIapCTBEHHBIX TapaHTH OECIIaTHOTO OKa3aHUs Tpak-
JTaHAM MEIULMHCKOW IMIOMOIIM Ha TEKYIIUN O/,

- TyHKT 3.3 - Ha OCHOBAHHMM aHAJU3a JAHHBIX, MOJYYCHHBIX B PE3yJIbTaTe aHKe-
TUPOBAHUS TPAXKIaH.

14.2 4. Tloka3zaTenu, xapakTepU3yIOIIUE IT0OPOKEITATEIbHOCTh, BEKIUBOCTh U
KOMITETEHTHOCTh PA0OTHUKOB MEUITMHCKOU OpraHu3aIiu:

- myHKT 4.1, 4.2 - Ha OCHOBaHMH aHAJIHM3a JAHHBIX, MMOJTYYECHHBIX B PE3yJIbTaTe
AHKETUPOBAHUS TPAXKIAH.

14.2.5. Tlokazatenu, XapaKTEpU3YIOIIHUE YIOBJIETBOPEHHOCTh OKa3aHHBIMHU YC-
Jyramu:

- myHKT 5.1, 5.2, 5.3 - Ha OCHOBaHMM aHAJIM3a JTAHHBIX, [TOJYYECHHBIX B pe3yJIibTa-
T€ aHKETUPOBAHUS TPAXK/IaH.

Pesynprarsl pacyeToB 110 KaKJ10W MEIULMHCKON OpraHU3alui CYMMUPYIOTCS, U
BBIBOJIUTCS OaJlIbHAsI OlIEHKA (MaKCUMaJIbHas cymMMa - 75 6asioB).

Kaxxnoil MeAMIMHCKONW OpraHu3aly B MEpEYHE MEIUIMHCKUX OpPraHu3alvii, B
OTHOIIEHUU KOTOPBIX OyAET MPOBOJIUTHCS HE3aBHUCHMMAs OIEHKA KauyecTBa OKa3aHUs
YCIIYT MEIUIIMHCKUMHU OPTaHU3AIMSIMHU B TEKYIIEM TOJly, IPUCBAUBACTCS MOPSIKO-
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BbIii HOMEP 10 MEPE YMEHBIIICHUS CYMMbI 0aJsioB. MeIUIIMHCKON OpraHu3aIuu, Ko-
TOpast OJTy4YrIa HAUBBICIIYIO OJITBHYIO OIIEHKY, TPUCBauBaeTCs 1-i HoMep.

[To pesynpTaTam oreHkrn OOIMIECCTBEHHBIA COBET pa3padaThIBaeT MPEIIOKCHUS
TI0 YJIYYIISHUIO Ka4yecTBa paOOThI KOKI0W MEIUIIMHCKOW OpraHW3aIiH.

banibHBIC ONCHKH W MPEUIOKCHHS 110 YIYYIICHHIO KadyecTBa PabOThI KaXa0H
MEMIIMHCKOW OpPTaHM3aIMK yTBEPXKAA0TCs perrenneM OOIecTBEHHOrO COBETa, KO-
TOpOE HAIPABIISIETCS B JEMAPTAMEHT U pa3MelIaeTcsi Ha opUIMaIbHOM CaifTe Jenap-
taMeHTa B cetu «HTepHEeT» B pasaenc «HeszaBucuMas OllCHKAa KavyeCcTBa OKa3aHHS
YCIYT METUIIMHCKMUMHU OPTaHU3AIUSIMI.

15. JlemapTaMeHT B MECSUHBIH CPOK pacCMaTpPHBAET IOCTYIHUBIIEE pPEIICHUE
OO1IeCTBEHHOTO COBETa O pe3y/bTaTax HE3aBHUCHMOW OIEHKHM KadyecTBa OKa3aHUs
YCIYT MEAMIMHCKUMH OPTaHU3aIUSAMH M YYUTBIBACT €ro MPHU BBIPaOOTKE Mep IO CO-
BEPIICHCTBOBAHUIO JICATCIILHOCTH MEIUIIMHCKUX OpPraHU3allHi.

16. JlenapramMeHT pa3MeriiaeT HHGOPMAIUIO O Pe3yJIbTaTaX HE3aBUCHMOM OIICH-
KM Ka4ecTBa OKa3aHHs YCIyT MEIUIMHCKUMH OpPraHU3allisIMHA Ha O(UITHATBHOM Cak-
T JUIS pa3MeIleHUsT HH(OOPMAIIUN O TOCYIaPCTBECHHBIX U MYHHIIMITAILHBIX YUPEK/Ie-
HusX B cetd «MHTepHET» (7 HacTosmero [lomoxeHus).



[Ipunoxenue 1
K Ilonoxenuro
AHKETA
JIJIS1 OIleHKHM KA4YeCTBA OKA3aHMUS YCJIYT MeIUIIUHCKUMH
OPraHu3anusMi B aMOYJIATOPHBIX YCJIOBUSIX

Korna u B kakyro MEIUIIMHCKYIO OpraHu3amuio Bel oOparmanucs?

[TonHOE HaMMEHOBaHUE MG,Z[PIHHHCKOI)'I opraHu3alun

Hara (uucio, MecsiIl, Tox)

1. [Ipuunna, Mo koTOopoit Bel 00paTHiiNCh B MEAUIIMHCKYIO OpTraHU3AIINIO?

() 3abocBaHMe

() TpaBma

() mucmancepuzanus

() mpodocmoTp (TI0 HATIPABIICHUIO PAOOTOIATEIIS)

() monydenwue cripaBku (Ji1s1 6acceiina, I BOJUTEIBCKOTO YIOCTOBEPEHUS | T.J.)
() 3aKpbITHE JIUCTKA HETPYAOCITOCOOHOCTH

2. Bame o6ciykruBaHue B MEAUITUHCKOM opraHu3aiuu’?

() 3a caer OMC

() 3a cuer IMC

() Ha TUIaTHOM OCHOBE

3. NUmeete nu Bbl ycTaHOBIEHHYIO TPYIITY OTPaHUYEHUS TPYIOCTIOCOOHOCTH?
() met

() ma

Kakyro rpynny orpanuuenus TpyaocnocooHoctu Bol nmeere?

() I rpynma

() II rpymma

() I rpymnma

MenumnuHckasi opraHu3aiys 000pyIoBaHa ISl JIMII ¢ OTPAaHWYEHHBIMH BO3MOXKHO-
cTAMu?

() ma

() mer

() oTcyTcTBHE CHEIHMAIBEHOTO MOABE3/1a U TAPKOBKH JIJIsl aBTOTPAHCIIOPTA

() oTcyTcTBHE TAHAYCOB, MOPYYHEH

() oTCyTCTBHE DIIEKTPHUYECKUX MOIBEMHUKOB

() oTcyTCcTBHE CHieMATbHBIX JTU(TOB

() oTCyTCTBHE TOJIOCOBBIX CHTHAJIOB

() oTcyTcTBHE HH(POPMAIIMOHHBIX OETYIIMX CTPOK, HHPOPMAIIMOHHBIX CTCH/IOB
() oTcyTcTBHE MH(pOPMALIAK A5 CTA00BUASIIUX JTroaek mpudrom Bpaitis



() oTcyTCcTBHE CHieMAIbHO 00OPYAOBAHHOIO TyaieTa

4. Ilpu mepBoM OOpaIeHny B METUITMHCKYIO OpraHu3aIiiio Bel cpa3y 3amucanuch Ha
MpueM K Bpady (IOJTy4YUIIM TaJOH C yKazaHueM BpemeHu npuema u @O Bpaya)?

() na

() mer

5. Bel 3anucanuch Ha IpUeEM K Bpady?

() mo Tenedony

() c uconb3oBanuem cetu MHTEpHET

() B perucTpaType JMIHO

() meyarmM BpayoM Ha MpHEMe NP TOCEIICHUH

6. Cpok okujaHus pueMa y Bpada, K KOropoMy Bbl 3anucanuch, ¢ MOMEHTA 3aITUCH
Ha npueM (YCTaHABIMBAETCS B COOTBETCTBUM C TEPPUTOPHAIBHON MPOrpaMMOM Tro-
CYJIapCTBEHHBIX T'apaHTUH OECIIaTHOTO OKa3aHWs TpakJaHaM MEIUIMHCKOW MOoMOo-
1) ?

() 10 muei

() 9 nueit

() 8 nuei

() 7 nueit

() 5 nueit

() MeHbIIe 5 qHEH

7. Bpau Bac nipuHsis1 BO BpeMsi, yCTAaHOBJIIEHHOE 110 3aIlIUCH?

() ma

() met

8. BBl yJIOBIETBOPEHBI YCIOBUSMHU MPEOBIBAHUS B MEUIIMHCKON OpraHu3aun?

() ma

() et

Yrto HE yaoBIETBOPSET?

() oTcyTcTBHE CBOOOAHBIX MECT OXKHIAHHMS

() cocTostHMe Tapaepoda

() cocrosiHme Tyanera

() oTcyTCTBHE MUTHEBOM BOJIBI

() caHuTapHBIC YCIOBHS

9. Ilepen mocemienreM Bpada Bel 3axoauiay Ha OQUIMAIBHBIA CAUT MEIHITMHCKOM
opraHuzanuu’?

() met

() ma

VY noBnerBopeHbl In Bl kKauecTBOM M MOJHOTON MHGpOPMAIMKA O padoTe MEIMIUH-
CKOW OpraHM3aliy U MOPSIAKE MPEIOCTABICHUSI MEAUIMHCKUX YCIYT, JOCTYITHOW Ha
Oo(HUIINAIBHOM CalTe MEIUITMHCKON OpraHu3aIun?

() ma

() et

10. Ilpu oOpamieHny B MEIUIMHCKYIO Opranuzanuio Bel oOpamanuce Kk uHbopma-
[IUU, pa3MEIIEHHON B TOMEIIEHUSIX MEAUITMHCKON opraHu3anuu (CTeHIbl, HTHPOMAThI
u ap.)?

() mer

() ma



VY noBnerBopeHbl 11 Bbl kauecTBOM U MOJHOTOW MHGOpMAIMK O padoTe MEIUIMH-
CKOW OpTaHM3aIliy U TOPSIKE MPEIOCTABICHUS MEIUIIMHCKUX YCIYT, TOCTYITHOU B
MOMENICHHUSIX METUIIMHCKOW OpTraHn3aIiu?

() na

() =mer

11. Bel 3HaeTe cBoero yuacTkoBoro tepanenra (neauarpa) (P10, rpadux padotsr, N
kaOuHeTa u ap.)?

() ma

() et

12. Kak gacto BeI oOpaiiaerech K y4acCTKOBOMY TepaneBTy (neauarpy)?

() pa3 B mecsn

() pa3 B kBaptai

() pa3 B monyroaue

() paz BTOX

() He oOpamiaroch

13. Bwl ynoBneTBOpeHBI OOCITY>XKMBAaHHEM Yy YYacTKOBOTO TepareBTa (meauarpa)
(100OpOXKENATENHHOCTD, BEAKIMBOCTH)?

() na

() mer

14. Y noBneTBopeHs! 11 Bbl KOMIETEHTHOCTBIO YH4aCTKOBOIO Bpaya (meauarpa)?

() ma

() met

() Bam He pa3bsacHIIN HHOOPMAITUIO O COCTOSIHUH 3710POBbS

() Bam He anu peKOMEH/IAIMH 110 TUArHOCTUKE, JICUCHUIO U peaOUIUTAIIuH

() Bam He nanu BBIMHCKY

() Bam He BBITHCATH pEIICNIT

15. Kak yacto Bwl oOpamaerech K y3kUM crienuanuctaM (JIOp, XUPypr, HEBPOJIOT,
odTaapMoIor u ap.)?

() pa3 B Mecs11

() pa3 B kBaptan

() pa3 B mosyroaue

() pa3 BTOI

() HE oOparrarCh

16. Bbl y1OBIETBOPEHBI OOCITYKUBAHUEM Yy Y3KHX CHEIUATHCTOB (I0OpOKeIaTeb-
HOCTb, BEXKJIMBOCTH)?

() ma

() met

17. Y 10BIE€TBOPEHBI M Bbl KOMIIETEHTHOCTBIO Y3KUX CIECIIHAIUCTOB?

() ma

() et

() Bam He pasbscHIIN HHOOPMAITUIO O COCTOSIHUU 310POBbS

() Bam He panu pekOMeHIalMu 10 JUArHOCTHKE, JICUCHUIO U PeaOuINTAIlN

() Bam He nanu BBIHCKY

() Bam He BbITTUCATH perienT

18. Cpok oOXujaHusi AUArHOCTUYECKOTO MCCIENOBaHUS (IMAarHOCTUYECKUE MHCTPY-
MEHTaJbHBIC U JJa0OpaTOPHBIC MUCCIICIOBAHMS) C MOMEHTA IOYUCHUST HAIPABIICHUS
Ha JIMarHOCTHYECKOE HCCIeNoBaHue (yCTAaHABIMBAETCS B COOTBETCTBHH C TEPPUTO-
pUATBHON MPOTPaMMOIl TOCYIAPCTBEHHBIX TapaHTHil OECIIATHOTO OKa3aHUS Tpa-
JlaHaM MEIUITMHCKOM MOMOIIIH)?



() 10 guent

()9 nueit

() 8 nuei

() 7 nueit

()5 mueit

() meHbIIe 5 THEH

19. Cpok oxkuIaHusl AMATHOCTUYECKOTO UCCIeI0BaHuUs (KOMITbIOTEpHAsi ToMorpadus,
MarHUTHO-pE30HaHCHasl ToMorpadusi, anruorpadus) ¢ MOMEHTA MOJIyYeHUs] HarpaB-
JICHUSI Ha IMAarHOCTUYECKOE UCCieoBaHNe (YCTaHABIMBAETCS B COOTBETCTBUU C TEP-
PUTOPUATIBHON MPOrpaMMON TOCYAAPCTBEHHBIX TapaHTHUH OECIUIaATHOTO OKa3aHUS
rpakaaHaM MEAUIIMHCKON TOMOIIH)?

() 30 gueit

() 29 nueit

() 28 nuei

() 27 nuei

() 15 muei

() menbme 15 nuei

20. Bbl y1OBIETBOPEHBI OKAa3aHHBIMH yCIIyTaMU B MEAULMHCKON OpraHu3anuu’?

() na

() mer

21. PekomenoBanu Obl Bbl TaHHYI0 MEIUIIMHCKYIO OPTaHU3AIUIO JUIS MOTYYEHUS
MEJIUIIMHCKOW MOMOITH?

() ma

() met

22. OcraBisinu 1 Bel kKoMMeHTapuii 0 kKauecTBe 00CTy>KUBaHUSI B MEAUITUHCKON Op-
raHu3alliyd U 0 MEIUIIMHCKUX PAOOTHUKAX ATOM OPraHU3aIluy B COIIMAIBHBIX CETIX?
() na

() et

23. Bwl Onaromapuiiv mepcoHaia MEIUIIMHCKON OpraHu3allid 3a oka3aHHble Bam me-
JTUALIMHCKUE YCITyTHU?

() mer

() na

Kto 0b11 MHUIIMATOPOM OJ1aroapeHus?

() s cam(a)

() mepcoHasm MEIUITMHCKON OpraHU3aIiu

dopma GitaronapeHus:

() muceMeHHas 6J1aroIapHOCTh (B )KypHae, Ha caiTe)

() uBeTsI

() momapkwu

() ycnyru

() menbru



[Tpunoxenue 2
K IlonoxxeHuro

AHKETA
AJIH OHEHKHN KaYe€CTBAa OKa3aHud yCJIyr MCAUIIMHCKUMU
OpraHm3aliiiaMi B CTAIIMOHAPHBIX YCIIOBHAX

Korz:a " B KaKYI0O MCIUITNHCKYIO OPIraHU3aIIuI0 Br1 Ob111 FOCHI/ITaJII/ISI/IpOBaHI)I?

[TonHOE HaMMEHOBaHUE MGI[PIHHHCKOﬁ OopraHu3aluun

Hara (uucio, MecsiIl, Tox)

1. l'ocniuranu3anus Oblia:

() manoBas

() sxcTpeHHas

2. Bbl ObUIH TOCTIUTAIN3UPOBAHBI:

() 3a cuer OMC

() 3a cuer AMC

() Ha IaTHOM OCHOBE

3. Nmeete nu Bbl ycTaHOBIEHHYIO TPYNITy OTPaHUYEHUS TPYIOCIOCOOHOCTH?
() mer

() ma

Kakyto rpynny orpanuuenus TpyaocnocooHoctu Bol nmeere?

() I rpynma

() Il rpynmia

() I rpymma

MenunuHckasi opranuszais 000pyIoBaHa JUIsl JIUIl ¢ OTPAaHUYEHHBIMH BO3MOXKHO-
CTAMHU?

() ma

() mer

() oTcyTcTBHE CHEIUAIEHOTO MOIbE3/1a U TAPKOBKH JIJI aBTOTPAHCIIOPTa

() oTcyTcTBHE TAaHAYCOB, MOPYYHEH

() oTcyTCcTBHE DIIEKTPUICCKUX MOIBEMHUKOB

() oTcyTcTBHE CHICITUAIBHBIX JTHU(PTOB

() oTcyTCTBHE TOJIOCOBBIX CUTHAJIOB

() orcyrcTBHe HHGOPMAIMOHHBIX OCTYIIHMX CTPOK, HHPOPMAIIMOHHBIX CTCHIOB

() oTcyTcTBHE MH(pOPMALIHK A1 CTA00BUASIINX JTroek mpudrom bpaiiis

() oTcyTCTBHE CIEIUATILHOTO 000PY/I0OBAHHOTO TyajeTa

4. Tlepen rocnuranu3anreil Bel 3axonuiny Ha opUITMATIBHBIA CalT METUIIMHCKON Op-
raHuzaiuu’?

() met



() ma

VY aoBneTBopeHsl 1 Bbl kauecTBOM M MOTHOTOM MHpOpManuu o paboTe MeIuIuH-
CKOM OpraHM3alvy U NOPSAAKE NPENOCTABICHUS MEAUIMHCKUAX YCIYT, TOCTYITHOW Ha
opuMaTEHOM CaiiTe MEIUIMHCKON Oprann3anun’?

() na

() mer

5. Ilpu oOpamiernn B MEIUIIMHCKYIO OpTraHu3aIiuio Bel oOpamanichk kK nHGOpMaIInH,
pa3MELIEHHON B MOMEIICHUSX MEIUIMHCKOW OpraHu3aluu (CTEHAbl, MTHPOMATHI U
ap.)?

() et

() ma

VY noBneTBopeHsl 11 Bbl kauecTBOM M MOJTHOTOM MHpOpManuu o paboTe MEIUINH-
CKOM OpraHM3aluy U MOPSAKE NPEIOCTaBICHUS MEIULIMHCKUX YCIYT, TOCTYITHOU B
IIOMEIICHUAX MEIULIUHCKOW OpraHn3anuu?

() na

() =mer

6. B xakom pexxume cranronapa Bel npoxonnim neyenne?

() KkpyriocyTouHOTO IPEOBIBAHUS

() mHEBHOTO CTalMOHApa

7. BBl yIOBIETBOPEHBI YCIOBUAMU NPEOBIBAHUS B IPUEMHOM OTJEICHUU?

() ma

() met

YTto He ynoBIETBOPSET?

() oTcyTCTBHE CBOOOIHBIX MECT OXKUIaHUSI

() cocrosinue rapaepoda

() cocTostHme TyaneTa

() oTCcyTCTBHE TMTHEBOW BOJIBI

() caHUTapHBIE YCIOBHS

8. CkoapKO BpeMeHU BbI 0:kuaan B IPUEMHOM OTAECIECHUN?

() mo 120 muH.

() mo 75 muH.

() mo 60 muH.

() mo 45 muH.

() mo 30 muH.

9. Bbl y10BI€TBOPEHBI OTHOLIEHUEM MEPCOHANA BO BpeMsl MIPEObIBAaHUSI B IPUEMHOM
OTJIeJICHUH (I00pOKENaTeTbHOCTh, BEXKIUBOCTD)?

() na

() mer

10. Bl ynoBieTBOpEHbl OTHOLIEHHEM IEpCOHalla BO BpeMsi NMpeObIBaHUS B OTJEIe-
HUU (JI0OPOKENATETHHOCTh, BEKIUBOCTD)?

() ma

() et

11. Cpok oxu1aHus TUIAHOBOM TOCTIMTANIM3ALMKY C MOMEHTA ITOJIYYEHHUs HAIIPABIICHUS
Ha MJIAaHOBYIO TOCMUTAIN3ALNI0 (YCTAHABIMBAETCS B COOTBETCTBUU C TEPPUTOPHUAITb-
HOM MPOrpamMMoOil TroCyJlapCTBEHHBIX TapaHTHIl OECIJIATHOTO OKa3aHUs TpakKJaHaMm
MEJIUIIMHCKON TOMOIIH)?

() 30 gueii

() 29 nueit

() 28 nueit



()27 nuent

() 15 nueni

() menbme 15 nuei

12. Bo3nukana a1 y Bac Bo BpeMs npeObIBaHUSI B CTalliOHApEe HEOOXOIUMOCTh OII-
Ja4MBaTh HA3HAYEHHBIE JIEKAPCTBEHHBIE CPE/ICTBA 33 CBOM cUeT?

() na

() =mer

13. Bo3nukana i y Bac Bo BpeMs npeObIBaHUSI B CTallMOHApEe HEOOXOIUMOCTh OTI-
JaYMBaTh HA3HAYEHHBIE TUarHOCTUYECKUE UCCIIEI0BAHUS 3a CBOM cuet?

() et

() ma

Heo0OxonuMocTh:

() s yToYHEHUS TUarHo3a

() ¢ 1enBIO COKpAIIIeHHUS CpOKa JICUCHUS

() mproOpeTeHne pacXoAHBIX MaTEPUATIOB

14. VY noBiieTBOpeHsbI 11 Bbl KOMIIETEHTHOCTHIO MEAUIIMHCKUX pA0OTHUKOB MEIULIMH-
CKOW OpPTaHU3alyu?

() na

() mer

() Bam He pazbsicHIIN HHOOPMAIHIO O COCTOSIHUH 3I0POBBS

() Bam He anu peKOMEH/IAIMH 110 TUArHOCTUKE, JICUCHUIO U peaOUIMTAIIuH

() Bam He nanu BBIMHCKY

15. YnoBnerBopeHs! 1u Bl muTanueM Bo BpeMs IpeObIBaHUS B MEAUIIMHCKOMN opra-
HU3a1N?

() ma

() met

16. Y noBneTBopeHs! 11 Bbl yciaoBusiMu peObIBaHUs B MEAUIIMHCKOM OpraHu3aIiun’?
() na

() et

Yrto HE yaoBaETBOPSET?

() yOopka moMenieHHi

() ocBeleHue, TEMIIEPATYPHBINA PEKUM

() MequIMHCKOM OpraHu3anuu TPEOyeTCs PEMOHT

() B MEAMIIMHCKOM OpraHU3alluHU cTapas MeOeb

17. Y noBneTBopeHsb! Jin Bbl 0OKa3aHHBIMU yCIIyraMyd B MEJULIMHCKON OpraHu3alun?
() ma

() met

18. Y noBnerBopeHs! v Bbl nelicTBUsAMH MEpCOHANIa MEIUIIMHCKOW OPTaHU3alMK 1O
yxomay?

() ma

() et

19. PexomengoBanu Obl Bbl TaHHYI0 MEIUIMHCKYIO OPraHU3alUIo Uil MOTYYEHUs
MEIUIMTHCKOMN ITOMOIIA?

() ma

() et

20. OcraBnsiv in Bel KOMMEHTapuid 0 KauyecTBe 00CITyKUBAHUSI B METUIIMHCKON Op-
raHU3alliid U 0 MEIUIIMHCKUX PAOOTHUKAX dTOM OPTaHU3aIMU B COITMATBHBIX CETIX?
() ma

() mer



21. Bel Gmaromapuiu mepcoHall MEAMIIMHCKON OpraHM3aliy 32 OKa3aHHble Bam me-
JTULUHCKUE YCIyTU?

() mer

() na

Kto Ob11 mHUIIMATOpOM ON1aromapeHus?

() s cam(a)

() mepcoHan METUIIMHCKON OpTraHN3aIiy

dopma GaromapeHus:

() mucbMeHHas 0J1aroJapHOCTh (B XKypHAaJIe, Ha CaiTe)
() uBetsl

() momapkwu

() yeayru

() menbru



